
 

 

 

 

 

 

 

 

 

By providing free tax preparation to low-income families 

through the United Way's Regional Earned Income Tax 

Credit Initiative, you'll help ensure families claim all 

available credits while saving them from paying tax 

preparation fees and refund anticipation-loan interest 

rates. 

 

 No previous experience necessary - returns are prepared with easy-to-use computer software. 
 

 Learn a valuable skill - volunteers receive IRS tax training and certification, which can help 
volunteers in both their personal and professional lives. 
 

 Make a big impact - you can help a family receive thousands of dollars in Earned Income Credit 
while helping them avoid high preparation or filing fees. 

 
 Flexible enough for any schedule - volunteer days, nights or weekends at one of 30+ tax prep 

sites in Southwestern Ohio, Northern Kentucky and Southeastern Indiana. 
 

The Earned Income Tax Credit is the nation's largest anti-poverty program and benefits low-income 

individuals who work hard to support themselves or their families. Last year, volunteers filed over 

16,553 tax returns, resulting in more than 19 million in refund dollars – all of which goes back to our 

community. 

 

Other Ways to Volunteer 
You can also serve as a greeter, screener or translator at one of our tax sites. 
 
 
Sign up at www.makeworkpay.com/volunteer  
 
 

http://www.makeworkpay.com/volunteer

