TOUCH LIVES. BUILD HOPE.
Become a tax assistance volunteer.

Last year over 725 volunteers prepared more than
16,000 tax returns, generating more than $20 million
in refunds back to families in our Greater Cincinnati
region.
As a volunteer tax preparer, you can have a major
impact on the well-being of local families. Your time
and knowledge are worth thousands in tax prep fees
and additional refunds as you assist hardworking
local families to ﬁle their taxes and claim educational
and family credits.

Learn how to assist families at volunteer income tax assistance sites throughout Greater Cincinnati:
• Volunteers work weekends and evenings at sites in Ohio, Kentucky and Indiana.
• You can volunteer as an individual or in a team.
• Volunteers generally work four 4-hour shifts during the tax season, January-April.
• No math or tax experience is needed; training and certiﬁcation is provided; IRS certiﬁed volunteers acting
within the scope of the program are protected from liability.
• Attorneys FPAs, and CPAs can earn up to 18 Continuing Education Credits for training and volunteer service.

WHAT OUR VOLUNTEERS SAY
“I like working with people, being able to answer questions about their
taxes. Just helping them through a confusing and difﬁcult process and
making sure they enjoy and understand it.”
“Great opportunity to help clients who need help, work with other
fantastic volunteers, and constantly learn something new.”
“It's hands-on volunteering with immediate payback. Not only does
the VITA program provide a valuable and needed service, there is also
an opportunity to share advice and counsel with clients which may
help them to get on more stable ﬁnancial footing.”

Want to learn more? Visit UWGC.org/tax-volunteer or call 513-762-7255.
Volunteer Income Tax Assistance is one way that United Way mobilizes individuals and
organizations to ﬁght for a community where everyone has the opportunity to thrive.

